Streamlining student course requests using chatbots by Fleming, Melanie et al.
Carl Reidsema and Nicholas 
Future work would concentrate on refining the chatbot’s responsiveness in terms of both the range and 
Chatbots have been defined as ‘‘an artificial construct that is designed to converse with human beings 
using natural language as input and output” (Brennan, 2006, p. 61). Although the concept of a chatbot 
on the usefulness and ultimately user acceptance of the chatbot’s responses. Integrating the chatbot 
d be to “help people, facilitate 
their work, and their interaction with computers using natural language” not to supplant hum to human 
interaction. The goal of the interaction from the human’s perspective is usually to access information (for 
The “proof of concept” study described in this paper, outlines the approach taken to developing a 
existing “corpus” built from actual student 
an extension because “I was sick that day”
ut 1, might have been “Hi, how can I help you”. Additionally, with regards to 
conversational language, perhaps saying that the course coordinator was informed because “ ‘were 
sick that day’” would be a better outcome. Research by Hill, Ford and Farreras
This paper has demonstrated both that a workable chatbot can be developed using “out of the box” 
effective way . . . to explore a complex issue”. The potenti
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